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Abstract:

The study aimed to identify the nature of the impact of
knowledge management on the competitive intelligence in Iraqi
hospitals, and to identify concepts and theoretical and scientific
connotations related to knowledge management and competitive
intelligence.

The researcher used the descriptive analytical method for
this purpose. The survey list was used as a main tool for
collecting data. The sample of the directors of the higher and
middle administrations was 568 in the public hospitals. 229 were
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selected. For private hospitals, the total sample was 451 (203)
were selected, and the number of sample (workers) for
government hospitals was 2157 (326). For private hospitals, the
total sample was (1349). The Statistical Analysis Program
(SPSS) was also used as a statistical package for the introduction,
processing and analysis of data.

One of the most important findings of the study is that there
iIs a significant effect of knowledge management on its
dimensions  (knowledge generation, knowledge storage,
knowledge distribution, application of knowledge) except
knowledge storage has no impact on competitive intelligence.

The study recommended: To promote the culture of
competitive intelligence by managers, thinking and behavior as
they promote knowledge exchange and ideas between individuals
and departments. Hospitals should create a competitive culture
within them by creating the appropriate atmosphere for
competitive intelligence.
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