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E - MARKETING AND MEANS TO DEVELOP EGYPTIAN
AGRICULTURAL EXPORTS

Amal Elgabery®, G. Bassyouni®, A. Al-Seify® and Olivia Saleh®
@ Dept. of Economics and Agricultural Business - Faculty of Agriculture - Alexandria University
@ Dept. of Agricultural Economics - Faculty of Agriculture (Saba Pasha) — Alexandria University

ABSTRACT: The research aims to study the importance of e-marketing and ways of
developing Egyptian agricultural exports. In order to analyze the current situation of the use of
e-marketing in the Egyptian agricultural export companies, preliminary data collected through
the questionnaire was used to achieve the objectives of the study. The main results of the study
were: 37.8% of the respondents use traditional and electronic means to export their agricultural
products, followed by traditional means, representing about 33.7% of the total means used in
the export of their agricultural products. finally, electronic means represent about 28.4% .

The respondents, who use traditional methods in exporting their agricultural crops mentioned
that the reason for not using electronic means to export their agricultural crops is due to the lack
of suitable electronic means to export them, lack of knowledge of how to use electronic means,
fear of risk tolerance, an online website is handled through it. It also found that the most
important aspects of the use of e-marketing in the export of Egyptian agricultural crops were in
advertising, e-contracting, shipping, e-payment and customer services (technical support) and
obtaining information about customers and commodities and various aspects of the export of
agricultural crops. It is clear that the number of agricultural companies using electronic
marketing methods in exporting their agricultural crops is 37 companies representing about 78%
of the total number of sample companies that study the export of agricultural crops.

The most important agricultural commodities exported by Egyptian export companies through
electronic means include the export of agricultural commodities in the form of raw materials
such as vegetables and fresh fruits with a relative importance of about 24.7% and 29.2%
respectively, followed by vegetables and processed fruits with relative importance of about
15.3%, followed by rice, medicinal and aromatic plants, which accounted for about 12.3% and
18.5%, respectively, of the total agricultural commodities exported by electronic export
companies . The most important import markets for Egyptian agricultural exports through
electronic marketing were Saudi Arabia, UAE, Lebanon, Jordan, European Union, Russia and
African markets with relative importance of 20.7%, 18.9%, 16.9%, 15.1%, 14.2%, 10.4% and
3.8% respectively. It is noteworthy that the relative importance of African markets as a
promising and imported market for Egyptian agricultural exports is low, indicating that these
markets are considered as promising markets for Egyptian agricultural exports, specially that
Egypt is a member of the COMESA agreement.

The studt showed the internal and external problems faced by Egyptian agricultural export
companies when using e-marketing and the main proposals to overcome these internal and
external problems when using e-marketing in the export of their agricultural products.

The research showed some means to develop Egyptian agricultural exports in the light of
globalization so that it can compete with similar exports from the competing countries.

Key words: E-marketing — development of Egyptian agricultural exports — World markets.
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