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Abstract:

The study aimed to identify the role of creating marketing
knowledge in achieving marketing innovation within the hotels
in the Kurdistan Region of Iraq from the point of view of
customers and employees, as well as to identify the moral
differences between the views of the sample of managers ,
employees and customers about the role of creating marketing
knowledge in achieving marketing innovation.

The study society consists of managers, employees and
clients (14) hotels in the Kurdistan Region of Iraq, where the
researcher resolved to a comprehensive inventory method of the
community of managers, which is adjusted to (42) single as the
researcher returned to the method of stratified random sample for
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workers, the sample reached (242) (384) to consider this
community greater than (50000 thousand) single.

The main findings of the study were: No significant
differences between the opinions of the managers on the creation
of marketing knowledge and marketing innovation based on
(type, qualifications and years of service). The study also showed
the same result for workers in terms of gender only and different
opinions based on qualification and years of service The study
showed significant differences between the views of managers,
employees and customers on marketing innovation. This
difference has not been proved about the creation of marketing
knowledge.
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