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Abstract:

The study aims to identify the impact of Internal
processes in improving the performance of electronic services
in the Sales Tax Authority. The researcher used the inductive
and deductive methods. Questionnaire is used as a main
instrument for data collection. Study population is (304)
Manager, and the study sample is (¥+¢) individuals.
Furthermore, the SPSS is used for entering and processing
data and testing hypotheses. The study found that There are no
significant differences have statistical indication between
managers related to Their awareness of the impact of internal
processes effectiveness to improve the performance of
electronic services. Moreover, our research ends up with some
recommends for Future research.
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