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Abstract:

Study aimed to identify the most important factors that
contribute to improving the efficiency of pharmaceutical companies
in the Arab Republic of Egypt, which directly affect the level of
customer satisfaction, in addition to identifying the methods of
granting commercial Excellence that improve the level of
technological development of Egyptian pharmaceutical companies.

Determining the most important requirements to overcome
obstacles to granting commercial Excellence and reaching a general
framework that clarifies the relationship between the efficiency of
pharmaceutical companies in the Arab Republic of Egypt and the
Egyptian pharmaceutical companies obtaining the commercial
privileges of international brands.

research problem was formulated in a major question about the
impact of Egyptian pharmaceutical companies on the commercial
privileges of international brands on the efficiency of their
performance. The main question is divided into sub-questions about
Determining the impact of commercial Excellence of international
brands on Egyptian pharmaceutical companies technological
development. In addition to determining the impact of obtaining the
commercial Excellence in pharmaceutical companies and their
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profitability, growth and expansion.

To examine the relationship between methods of granting
commercial Excellence, duration of granting commercial
Excellence, advantages of granting commercial Excellence,
obstacles to granting commercial Excellence as independent
variables, and Technological development of Egyptian
pharmaceutical companies, Workers Training in Egyptian
pharmaceutical companies, Marketing Advantages of Egyptian
Pharmaceutical Companies, Financial return of the Egyptian
pharmaceutical companies.

Four hypotheses were formulated, first hypothesis is that there
IS no statistically significant relationship between methods of
granting commercial Excellence and performance efficiency of the
pharmaceutical companies in Egypt. second hypothesis is that there
IS no statistically significant relationship between duration of
granting commercial Excellence and performance efficiency of
pharmaceutical companies in Egypt.

third hypothesis is that there is no statistically significant
relationship  between advantages of granting commercial
Excellence and performance efficiency of pharmaceutical
companies in Egypt. fourth hypothesis is that there is no statistically
significant relationship between obstacles to granting commercial
Excellence and performance efficiency of pharmaceutical
companies in Egypt.

study results show that there is statistically significant
relationship between obtaining the commercial Excellence in
pharmaceutical companies and technological development of the
Egyptian  pharmaceutical companies, workers training in
pharmaceutical companies, marketing advantages of the Egyptian
pharmaceutical companies.

Study recommended that there are necessities to redesign new
criteria to choose between the methods of granting Commercial
Excellence in line with nature of the roles entrusted to stimulate
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Egyptian pharmaceutical companies to increase and respond
quickly to the parent companies offers
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