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Abstract:

It aims to research the relationship between the level of the
behavior of organizational citizenship and the level of orientation
companies towards organizational excellence, as well as
knowledge of the impact of attention to the dimensions of the
behavior of organizational citizenship to achieve organizational
excellence for companies ceramic industry Tenth of Ramadan
City on a sample of senior management, middle management
companies in question members, and identify variables search
based on a review and analysis of previous studies, as well as to
identify the various phenomena of the existence of the problem
through the scoping study carried out by Albages.oukd test
hypotheses on which the research and concluded that many of the
search results pain Cercus and indirect, and select the search
several recommendations for companies in question with a time
plan for the implementation of these recommendations that
improve the overall performance and organizational excellence
for business organizations operating in this sector, in particular,
and the Egyptian business organizations in general.
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